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Lancashire, England BL0 9AS www.clarkcraft.co.uk

TRADE ACCOUNT APPLICATION FORM
Please complete and return this form, signed and accompanied by proof of business to:

Trade Accounts
Clark Craft Products
Empire Works, Railway Street,
Ramsbottom,
Bury,
Lancashire
BL0 9AS

Company Name: ___________________________________

Address: ___________________________________

___________________________________

___________________________________

Post Code: ___________

Delivery Address : ___________________________________

(if different) ___________________________________

___________________________________

___________________________________

Post Code: ___________

Contact Name: ___________________________________

Telephone: ___________________________________

Fax: ___________________________________

E-mail: ___________________________________

Web-site: ___________________________________

VAT Number: ___________________________________

Number of years trading: ______

By which means do you retail? Shop Mail Order Internet

Your registered e-mail address on our web site: _________________________________

Please breifly describe your line of business:

______________________________________________________________________

______________________________________________________________________
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Terms & Conditions for Trade Customers
Trade discounts are available only to bona-fide retail  businesses. All  purchases from Clark Craft 
Products are for re-sale only and therefore we require proof of trading before opening your account. 
Proof of trading must be 2 from the following:

✔ Current VAT Number
✔ Blank Paying in Slip to your business account.
✔ Established program of advertising in a national publication.

If you cannot supply 2 from the list above, then please e-mail  trade-enquiries@clarkcraft.co.uk to 
offer  other  proofs  of  business,  before  completing  and  returning  this  form.  To  ensure  that  trade 
accounts are effective and not abused, we require your first order with us to be of a minimum value 
£200 exclusive of VAT.

We reserve the right to refuse trade terms at any time, and for no reason. Payment must be received 
before goods are despatched. Once your trade account has been opened, you can view the trade 
prices by logging onto our web-site (www.clarkcraft.co.uk). All trade orders must be made through 
our web-site. We reserve the right to alter prices without notice or warning. Goods are offered subject 
to availability. Specifications may be altered without notice.

With regards to delivery, our policy is to despatch all orders within 5 working days. Any items that are 
not in stock will be held on backorder and sent postage free when stock arrives in. You can cancel 
any order or backorder you wish by logging into your account on our web-site. Orders cannot be 
cancelled by any other means. Where possible we will alert you to any anticipated lead times.

To ensure a timely delivery, we use Parcel Force 48 hour delivery service as standard for  trade 
orders. Exact delivery time is out of our hands but should be before 5.30pm. Delivery charges are as 
follows:

• Orders below £100.00 excluding VAT: By weight
• Orders over £100.00 excluding VAT: Free

Shortages, damage or non-delivery must be reported by e-mail to order-enquiries@clarkcraft.co.uk 
within 10 days of the order date.
Returns will only be accepted on the following conditions:
1. Goods are damaged or faulty on receipt.
2. Goods are in perfect condition are surplus to requirements within 7 days of delivery.

Whilst we are happy to give advice on products, we will not accept any liability as conditions of use 
are totally outside our control.

We reserve the right to alter these terms & conditions without prior notice.

Please retain these Terms & Conditions for future reference.
Please confirm that you have read the above Terms & Conditions, then sign and date below.

Print Name: ____________________ Signed: ____________________ Date:___/___/20___
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